












Program at a Glance 

June 25 

6:00 PM Welcome Reception. Es Baluard, Museum of Modern and Contemporary Art. 
Opening Remarks and Logistics 

Screening by Documentary Filmmaker Elisa Banal-Juaneda 

Refreshments, Mallorquin Wines and Aperitifs  

June 26 

8:00 AM Registration 

9:00 AM Opening Greeting and Keynote Address by Hazel Tucker 

10:15 AM Concurrent Session 1 

11:30 AM Coffee Break 

12:00 PM Concurrent Session 2 

1:30 PM Lunch 

2:30 PM Concurrent Session 3 

4:00 PM Coffee Break 

4:30PM Discussant: Jennie Small 

6:00 PM Group Excursion. ‘Experiencing Mass Tourism’.  

Visit to Magaluf, swimming and dinner by the beach. Buses depart from 

conference venue at 6:00 PM. Dinner at Bondi Beach 8:00 PM. Buses depart 

from Magaluf at 9:30 PM. 

June 27 

9:00 AM Opening Greeting and Keynote Address by Donna Chambers 

10:15 AM Concurrent Session 1 

11:30 AM Coffee Break 

12:00 PM Concurrent Session 2 

1:30 PM Lunch 

2:30 PM Plenary Panel. Tourism in Transition: Research Contributions from the 
University of the Balearic Islands 

4:00 PM Coffee Break 

4:30 PM Concurrent Session 3 

5:45 PM Discussant: Keith Hollinshead 

8:00 PM Dinner at the conference hotel Tryp Bellver 

June 28 

9:00 AM Opening Greeting, Music, and The Intergenerational Dialogue 

10:45 AM Coffee Break 

11:15 AM Concurrent Session 1 

12:30 PM Concurrent Session 2 

1:30 PM Lunch 

2:30 PM Plenary Panel. Ethics, Creativity, and Diversity: Understanding and Changing 
Editing and Publishing in Tourism  

4:00 PM Coffee Break 

4:30 PM Discussant: Peg Swain and Closing Reflection: Amy Savener & Alexia Franzidis

7:00 PM Gala Dinner. Buses depart from conference venue at 7:00 PM. Dinner, awards, 

and dancing at Ses Cases de Sa Font Seca 

June 29 

10:00 AM Concluding Session and Dialogue 



Monday, June 26 ▪ Concurrent Session 1 ▪ 10:15 to 11:30 AM 

Bahia Mallorca Bendinat Miramar Formentera 

Governance & Development 

Chair: Jane Meged 

Time, Motion, & Mind 

Chair: Tomas Pernecky 

Gender & Empowerment 

Chair: Mia Larson 

The People of Tourism 

Chair: Richard Ek 

Workshop 

The Politics of Community-based 

Tourism in Uganda: Perspectives on 

Power and Local Governance in 

Bigodi Wetland Sanctuary by     

D. Mulindwa

Socio-genesis of Leisure Travel: 

Insights from the Russian Society 

(1955 - Present) by K. Kirillova, 

D. Wang, & X. Lehto

An Epistemological Approach to the 

Success of Women in Agritourism by 

C. Barbieri, F. Halim, & A. Savage

Where Is the Critical Employment 

Relations Research in Hospitality and 

Tourism? by D. Williamson,     

C. Harris, E. Rasmussen, &

K. Ravenswood

Femininities in the 

Field of Tourism 

Research  

Workshop 

Facilitators: Heike 

Schanzel & Brooke 

Porter 
A Review of Prevention Efforts on 

Sexual Exploitation of Children in 

Travel and Tourism in South East 

Asia: Role of World Tourism 

Organization by J. Yoshida &     

C. Hanamura

Dialoguing Morality and Mobility 

in Tourism Studies by     

B. Grimwood & K. Caton

Empowered or Burdened? Tourism, 

Gender, Intersectionality, and Emotion 

by S. Cole 

Will the ‘Ideal Tourism Worker’ 

Please Stand Up? Analysing Gender 

Essentialism within Tourism 

Workforce Recruitment through 

Flexibility Discourse by F. Bakas,     

C. Costa, Z. Breda, & M. Durão

Ecuador’s Community-based 

Tourism: Policies and Practices on 

the Ground by C. Dolezal &     

C. Ricaurte-Quijano

Disbelief and Welstchmerz: 

Tourism Implications by J. Batle 

Midlife Women on Holiday: Does 

Physical Appearance Matter? by     

J. Small

Quality of Life of Lifestyle 

Entrepreneurs: A Conceptual Model 

by M. Joao Vieira 

Critical Overview of the Tourism 

Industry in Kazakhstan by B. Amir 

& Z. Assipova 

‘For the Time Is at Hand’: ‘Un-

Belizable’ Beast-Time Somethings 

by K. Little 

Women, Voluntourism, and 

Empowerment by D. Sahasrabuddhe 

& J. Cheer 

The Transformative Experiences of 

Asian Working Holiday Makers in 

Australia by G. Lean 

Shared Prosperity through Tourism: 

How to Create Productive 

Employment Opportunities for All? 

by M. Bakker 

Time for Tourism by D. Fisher Accompanying Partners in Conference 

Travel: A Gendered Perspective by   

H. Yoo & E. Wilson

What Tourists Seek in Fair Travel: A 

Case of Korean Participants of Good 

Travel Programmes to Asian 

Destinations by S. Choi 



Monday, June 26 ▪ Concurrent Session 2 ▪ 12:00 to 1:30 PM 

Bahia Mallorca Bendinat Miramar Formentera 

Identity (&) Politics 

Chair: Catheryn Khoo-Lattimore 

Shifting Global Orders 

Chair: Meghan Muldoon 

Engaging Ecosystems 

Chair: Olga Garcia 

Sense & Embodiment 

Chair: Claudia Eger 

Relaxation 

Room 

Politics and Museum 

Representations: Views from 

Postcolonial Chinese Destinations 

by X. Zhang, N. Morgan, & T. Ly 

Volunteer Tourism Mystification: 

A Global Capitalism with a 

Human Face by A. Benali 

Ethical Issues in Sport Hunting Tourism 

Economies: Investigating Stereotypes, 

Sustainability, and Inclusion in Western 

Canada’s Hunting Industry by K. Boule 

& C. Mason 

Challenging Eurocentrism in Tourism 

Studies: Performative and Embodied 

Empirical Insights into Chinese 

Backpackers and Professional Hosts by 

S. Kimber

“I Love Being Outside” on “Stolen 

Secwĕpemc Lands”: Settler 

Colonialism’s Moral Nature by     

L. Cooke

Reactions to and Anticipated 

Consequences of Brexit for UK 

Older People with Second Homes 

in Spain by D. Sedgley, C. Haven-

Tang, & C. Cockburn-Wootten 

Space of Risk, Space at Risk: Climate 

Change and Tourism Adaptation in 

Tadoussac, Canada by C. Lebon &     

D. Lapointe

‘Oh, Look, There’s That Blind Woman. 

What’s She Doing Taking Photographs?’ 

Performing Tourism through Vision 

Impaired Bodies by V. Richards 

Empty Orientalism and Social 

Amnesia: The Study of 

Commodification of History in the 

Sultanate of Oman by S. Causevic & 

M. Neal

We’re All Human, but Some Are 

More Human Than Others: 

Thoughts on the Hypocrisies of 

Global Travel by E. Bott 

Finding Pathways of Communication 

through Common Grounds in Resource 

User Conflict: Trouble in Paradise by   

B. Porter

What’s on Steve Buscemi’s Stoop? 

Tracking Tourism off the Beaten Track 

by E. Högdahl & M. Månsson 

Traveling while Black: Storytelling 

through Twitter by A. Dillette  & 
S. Benjamin

Trumping the Myth of Travel: A 

Window into the Role of Tourism 

in Sustaining Post-Truth 

Neoliberalism by R. Hales 

Sustainable Tourism in the 

Anthropocene: The Case for Ugly 

Tourism by C. Ooi 

Sensory Perceptions of Asian 

Destinations: An Exploratory Study by 

V. Lau

Modern Slavery and Tourism: 

When Holidays and Human 

Exploitation Coincide by J. Cheer, 

L. Matthews, K. Goldsworthy, &

K. Flanagan

Culture as Impermanence: A 

Liquid Modern Critique of the 

Interpretive Capacity of Tourism 

by R. Suleman & K. Hollinshead 

Tourism Conservation: A Critical Look 

at the Relationships between Rhetoric 

and Practice by A. Budeanu 

‘Too Much to Look at—Sea, Seagulls, 

Art!’: The Experiential Appeal of Art 

Exhibitions in Public Leisure Spaces by 

L. Ryan & F. Picken

Identity Politics in Rural Cyprus: 

Local and Global Power Relations 

by E. Eftychiou 

Culture as Seduction: Some 

Liquid Modern Propositions by K. 

Hollinshead & R. Suleman 

Carrying Capacity in Vietnamese 

National Parks: A Case Study of Phong 

Nha-Ke Bang by T. Ly & T. Nguyen 

Holding on to Analogue Times: The 

Resistance towards Digital Implicitness by 

M. Zillinger



Monday, June 26 ▪ Concurrent Session 3 ▪ 2:30 to 4:00 PM 

Bahia Mallorca Bendinat Miramar Formentera 

Tourism Imaginaries 

Chair: Lourdes Zamanillo 

Humanistic Resonances 

Chair: Heike Schanzel 

Criticality for Foodies 

Chair: Albert Kimbu 

University Now 

Chair: Tamara Young 

Relaxation 

Room 

Heart Strings Cycle Tours, South 

East Asia: The Humanitarian Gaze 

by C. Bell 

Travel and Tourism in Film and 

Literature: A Critical Review by   

N. Morgan, R. Harrill, & L. Dioko

Welsh Food Tourism: Bringing Home 

the Bacon? by C. Haven-Tang,         

D. Sedgley, & A. Thomas

The Internationalisation of Doctoral 

Studies: A Wasted Opportunity? by  

E. Bettinson

Confucian China Today: An 

Analysis of the Projection of 

‘Chineseness’ through Tourism and 

Related Inscripted Fields by     

S. Wang & K. Hollinshead

Stories from the Solukhumbu: 

Exploring the Complexities of the 

Adventure Tourism Industry of 

Nepal by M. Miller 

The (Re)creation of Distilling Culture 

in North Carolina and Its Potential 

Impact on Tourism Product 

Development by W. Knollenberg &    

C. Barbieri

Journey into Higher Education by 

P. Gordon

The Importance of Cultural 

Landscape for Sustainable 

Development of Tourism in 

Bucovina by C. Maxim &     

C. Chasovschi

The Curious Case of Tinder 

Tourism: Travel in the Digital Age 

by G. Lean 

Making Chinese Cuisine Artistic: Fad 

or Trend? L. Ren & P. Wang 

The Evolving Meaning of Supervision in 

the Changing Scholarly Context by     

C. Khoo-Lattimore & E. Chiao Ling

Yang 

It Takes Two to Tango: Straight-

Friendly Buenos Aires by H. Jeffrey, 

O. Vorobjovas-Pinta, & M. Sposato

Investigation of Using Belgian Case 

of Social Tourism in Almaty by     

Z. Assipova & B. Amir

Foraging Tourism: Critical Moments in 

Sustainable Consumption by A. de 

Jong 

Voluntourism and the Role of the Host 

University by D. Sahasrabuddhe &     

J. Cheer

Current Perceptions of Cuba by 

Americans by C. Kline,     

W. Knollenberg, B. Boley, &

E. Jordan

Loss and Travel: A Critical Review 

of Literature by U. Ramanayake,   

C. Cockburn-Wootten, &

A. McIntosh

The Social Construction and 

Experiences of NZ WWOOFing 

within Volunteer Tourism by     

Y. Wengel, A. McIntosh, &

C. Cockburn-Wootten

The Urgent Call for Soft Science 

Schooling Today: The Worldwide Need 

for Advanced Interpretive/ Qualitative 

Tutelage by K. Hollinshead &     

R. Suleman

Interrogating Discourses of 

Intangible Cultural Heritage by 

C. Melis, D. Chambers, & I. Morton

Retiremment, Risk, and Rescue: 

Western Retirees as Permanent 

Tourists in South East Asia by    

C. Bell

Sense of Place, Neolocalism, and Craft 

Beer: Identity Shaping through 

Culinary Tourism in Québec, Canada 

by D. Lapointe & A. Nevert 

The Vital Call for Soft Science Schooling 

Today: The Emergent and Dynamic 

Research Design ‘Diet’ by R. Suleman & 

K. Hollinshead



Tuesday, June 27 ▪ Concurrent Session 1 ▪ 10:15 to 11:30 AM 

Bendinat Mallorca Bahía Miramar Formentera 

Panel Gender Discourse & 

Experience 

Chair: Elaine Yang 

Festivals & Events 

Chair: Rukeya Suleman 

Centering Indigeneity 

Chair: Lisa Cooke 

Workshop 

Leading as a Critical Scholar: A 

Shared Dialogue 

Panel Participants: Candice Harris, 

Erica Wilson, Donna Chambers, 

Alison McIntosh, Nigel Morgan, & 

Jennie Small 

Dr. Mum: The Mother-Researcher’s 

Role in Collecting Data from Young 

Travellers by C. Khoo-Lattimore 

Materiality, Memories, and Lived 

Event Tourism Experiences by L. 

Todd, A. Leask, & J. Ensor 

Discourses of Indigenous Tourism of the 

North: Conceptualizations of Distance 

and Difference by S. Heldt Cassel 

How Not to 

Be a Sh%#*ty 

Tourist 

Workshop 

Facilitator: 

Meghan 

Muldoon 

Tourism and Gendered Silences: 

Emplacing the Meaning of Gender 

In/Equality by C. Eger, G. Miller, & 

C. Scarles

Cultural Quarters and Mega-events: 

Will Regeneration Kill or Foster 

Creativity in Stratford? by     

I. Pappalepore

In Search of Reciprocity in Indigenous 

Tourism Research by P. Espeso-

Molinero & M. José Pastor-Alfonso 

Filial Duty and Holidays: The 

Experiences of Midlife Single 

Women by B. Heimtun 

Event Volunteering—Tourists and 

Locals Creating Their Own 

Experience Values in Horse and Dog 

Events by K. Jaeger & Ragnhildur 
Asvaldsdottir

Rethinking Indigenous Knowledge in 

(African) Tourism Studies by     

A. Yankholmes

Victim Blaming Doesn’t Take a 

Holiday by H. Jeffrey & P. Vizcaino 

Suárez 

Disorganized Host Event Spaces: 

Revealing Rio’s Fault Lines at the 2016 

Summer Olympic Games by     

M. Duignan

Representations of the Indigenous Space 

in Tourism Practice in the Russian 

Arctic: Towards a Better Future or 

Business as Usual? by A. Pashkevich 

Women and Beds: Gender 

Portrayals in Hotel Advertising in 

Santa Elena, Ecuador by     

C. Ricaurte-Quijano, G. Vera De La

Torre, & K. Morales Ascencio 

Imaging Edinburgh as the ‘Festival

City’ by L. Todd & A. Logan-

McFarlane 

Cultural Safety and the Protection of 

Indigenous Women: Lessons Learnt 

from Basque Fisheries by E. Lee 



Tuesday, June 27 ▪ Concurrent Session 2 ▪ 12:00 to 1:30 PM 

Bendinat Mallorca Bahía Miramar Formentera 

Workshop Field Reflexivities 

Chair: Maggie Miller 

Tourism Education 

Chair: Kelvin Zhang 

Workshop Relaxation 

Room 

“Yes, and-ing” Fieldwork: Using 

Improvisational Games to Assist 

Researchers and Novice Evaluators 

Workshop Facilitators:     

Stefanie Benjamin & Lauren Moret 

Rhubarb Cutting and Other Ways of 

Engaging in Tourism Research by  

K. Lund

Pedagogic Frailty and Conventional 

Wisdom in Tourism Education by N. 

Morgan, A. Gritzali, & I. Kinchin 

Intersectionality Unwrapped for 

Hospitality and Tourism Researchers 

Workshop Facilitator: Shelagh Mooney 

“But You Are Also Ghanaian, You 

Should Know”: (Re)negotiating 

Researcher Identity and Positionality 

when Conducting Fieldwork at and 

Away from Home by E. Adu-

Ampong 

Why Should We Teach Tourism at 

Universities? by M. Zillinger &     

J. Nilsson

Peer2Peer (P2P) International: 10 

Years of Pro-activist and Impact-

oriented Collaborative Research, 

Consultancy, and Teaching Practices 

by M. Novelli 

Teaching Sustainability by Developing 

Irresponsible and Responsible 

Business Ideas for the Tourism and 

Hospitality Industry by F. Lourenço & 

F. Morais

Imagining the Alpha Male of the 

Tourist Tribe by R. Ek & M. Larson 

Is There a Role for a Lifelong Tourism 

Education Model in the 21st Century? 

by V. Cuffy 

Postdisciplinary (Academic) Being 

by T. Pernecky 

From Production of Space to Citizen 

Innovation: Looking at Climate 

Change and Tourism Development 

from a Critical Perspective (and within 

a Business School) by D. Lapointe, B. 

Sarrasin, D. Guimont, C. Lebon, & A. 

Guillemard 

An Analytical Framework of Tourism 

Education in an Era of Complexity and 

Sustainability: Evidence from Sweden 

by I. Farsari 



Tuesday, June 27 ▪ Concurrent Session 3 ▪ 4:30 to 5:45 PM 

Miramar Mallorca Bendinat Bahía Formentera 

Workshop Multispecies Events 

Chair: Ashley Gallant 

Workshop Consequential Collaborations 

Chair: Can Seng Ooi 

Relaxation 

Room 

The Beauty and the Abuse: A 

Workshop for Dialogue, Reflexivity, 

and Action 

Workshop Facilitators: Ana María 

Munar, Kellee Caton, Claudia Eger, 

Heather Jeffrey, Catheryn Khoo-

Lattimore, Nigel Morgan, & Elaine 

Yang 

Blackfish Unleashed: Aquatic 

Encounters and the Quest to Enact 

Proximity and Care by F. Picken 

Creative and Critical Pedagogical 

Practice: A Collaborative Collection 

and Exploration of Pedagogical Tools 

within the Neoliberal Paradigm for 

Reflection and Praxis 

Workshop Facilitators: Karla Boluk, 

Christina Cavaliere, & Diane Phillips 

Creativity and Tourism Networks: A 

Contribution to a Post-mechanistic 

Economic Theory by M. Fuchs &     

R. Baggio

Gender, Heritage, and Tourism: 

Post-humanist Investigation into 

Human-Equine Relations at the 

Rodeo by R. Finkel & P. Danby 

A Genuine Gay-Friendly City: The 

Touristic Benefits of LGBT Inclusion by 

A. Kama, Y. Ram, & I. Mizrachi

Know Your Customer: Sharing 

Values for Innovation in Domestic 

Animal Based Tourism Experiences 

by H. Hoarau-Heemstra & C. Kline 

Entrepreneurial Innovations in Small- 

and Medium-sized Hotels: Does Industry 

Context Play a Role? by M. Ngoasong,
A. Kimbu, & O. Adeola

Dialogue (5:30–5:45 PM) 

Justifying Collaborative Economy and 

Local Development in Tourism by     

J. Widtfeldt Meged & L. Fuglsang

Cross-Disciplinary Approaches for 

Critical Futures in Events and 

Tourism

Dialogue Facilitator: Rebecca Finkel 

Tourism and Post Colonialism: The 

Influences of the Tourism Industry on 

Social Relationships in French Overseas 

Departments and Territories by     

C. Benjamin & D. Lapointe

How Can a Crab Promote Tourism 
in Northeastern Brazil? by C. Milano 
Ostelea



Wednesday, June 28 ▪ Concurrent Sessions 1 ▪ 11:15 AM to 12:15 PM 

Miramar Mallorca Bendinat Bahía Formentera 

Workshop Care-ful Relationships 

Chair: Amira Benali 

Hospitality Education 

Chair: Yana Wengel 

Light, Land, & Sea 

Chair: Adriana Budeanu 

Workshop 

Issues of Diversity and Inclusion in 

Hospitality and Tourism: A 

Discussion amongst Scholars 

Workshop Facilitators: Stefanie 

Benjamin, Alana Dillette, & James 

Williams 

Gazes and Faces in Tourist 

Photography by E. Höckert, 

M. Lüthje, & H. Ilola

Representations of the ‘Good Life’: 

Hospitality Training for Young People 

with Learning Difficulties at ‘The 

Special Needs Hotel,’ UK by A. 

McIntosh & C. Harris 

Tracing Light in Nature-based 

Experiences by J. Kosonen,

A. Valtonen, I. Alakärppä

Performance 

and 

Contemplation 

to Inspire 

Tourism 

Sustainability 

Workshop 

Facilitators: 

David Manuel-

Navarrete, 

Jason 

Papenfus, & 

Christine 

Buzinde 

Telling and Thinking with Tourism: 

Matters of Care in Research by      

C. Ren

A Real Junk Food Pop-Up Café: 

Embedding Critical Hospitalities into 

the Curriculum by P. Obrador 

The Dawning of Land in Tourism: 

Deep History and Profound Futures by 

F. Picken

Caring at a Distance: Towards Care-

ful Imaginaries and Practices by     

C. Eger, C. Scarles, & G. Miller

Caught between a Rock and an 

Inhospitable Place: How Should 

Hospitality Students Negotiate the 

Changed Employment Landscape? by 

S. Mooney

New Dialogues with the Ocean as a 

Recreational Diver: Case Study: 

Mallorca, the Balearic Islands by     

O. Garcia

Can Pro-social Tourism Foster 

Empathy? by L. Zamanillo &    

J. Cheer

Exploring Critical Conceptual Space in 

Hospitality Higher Education by K. 

Zhang 



Wednesday, June 28 ▪ Concurrent Sessions 2 ▪ 12:30 AM to 1:30 PM 

Miramar Mallorca Bendinat Bahía Formentera 

Workshop Critical Hospitalities 

Chair: Divya Sahasrabuddhe 

Urbanisms 

Chair: Brooke Porter 

Spirituality & Pilgrimage 

Chair: Sisi Wang 

Relaxation 

Room 

Rethinking Tourism Education: 

Indigenisation of Curriculum 

Workshop Facilitator: Tamara 

Young 

Critically Analysing Definitions of 

Excellence in Scholarly Literature on 

Hospitality by F. Screti 

Welcome to Hipsterville: In Search of 

Urban Sustainable Tourism by         

J. Nilsson

Pilgrimage and Community: Slow 

Tourism Development along the 

Kumano Pilgrimage Trail, Japan by    

K. Kato

Non-reciprocated Pleasure: The 

Important Distinction between 

Emotional and Expressive Labour in 

Hospitality by J. Poulston 

Neoliberalist Redevelopment and the 

Touristification of Everyday Life by   

A. Guillemard & D. Lapointe

Being a Monk for a Day. Really?: The 

Case of Pu-Tuo Shan by C. Un In 

Wong 

Ethics of Hospitality in Non-

commercial Homestay Tourism by 

G. Moysidou

Can Ordinary Wildlife in Everyday 

Green Places Be Extraordinary? by 

A. Folmer

Breaking Benjamin: A Woman’s 

Pilgrimage to New Mexico by     

S. Benjamin

Ideologies of Hospitality: 

Deconstructing a Tour Guide 

Narrative by P. Lynch 

Boundaries of Pilgrimage Tourism 

Enclaves: Purity Meets Pollution on the 

Shores of the Ganges by D. Manuel-

Navarrete, C. Buzinde, N. Kohli, &     

J. Kalavar

The Story of My Life? Uncovering 
Transmodern in Experiences of 
Tourists Staying in Soweto by       
M. Adinolfi & M. Ivanovic
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